POWELL
VA LWES

Certified To /SO 9001 Quality Standards Dependable Valves Since 1846

Valued Customer

Powell Valves is pleased to announce that we are accepting credit card payments for all
purchases of valves and valve parts. Effect December 1, 2009 Powell Valves will accept
Visa, MasterCard, Discover and American Express.

As the Global Market changes, Powell believes this service is an important tool to
provide additional services to help ease our clients, distributors and customers reaction
time to the market place. This service is safe, secure, quick, and a simple phone call
away.

Please call customer service at 1-800-888-2583 for additional details.

Best regards,

Jeff Sizer
Manager, Business Development &
Customer Service
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Phone (513) 852-2000 FAX (513) 852-2997



